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Self-Employment
Eligibility Income Assessment
If you are self-employed, you may be eligible Your income will be calculated based on the
for support as long as your business does not average from the last 90 days. Future or
have major expenses, such as: potential income cannot be included unless it

can be verified with documents such as:
e Payroll or employee wages

e Aleased commercial space e Signed contracts confirming future work
e Other significant operating costs e Written confirmation from verified clients
of upcoming payment
If your business has these kinds of expenses, e Foreign income cannot be accepted, as it
your application may not be eligible. cannot be reliably verified.
Reassessments

If your application is found ineligible, you may request a reassessment. Reassessments are provided
at the discretion of your Case Manager. To qualify, you must show proof of a change in your situation.
Examples include:

e Approval for Employment Insurance (EI)
e Starting new employment
e Adding a roommate or income-sharing arrangement

If a reassessment is not possible, your Case Manager will explain why.

Processing Timelines

Processing times vary by case. Most single applicants (one adult, with or without dependents) with two
bank accounts can expect a 5-10 business day review. Applications with two adults or multiple bank
accounts may take longer and require more documentation.

Tip: To avoid delays, please be transparent about all bank accounts and debts, and provide all
requested statements when first asked.



