


The Community Social Planning Council 
thanks  members, volunteers and staff for 

75 years of support for our work  
leading community action



WHY We’re Here and WHAT We Do

Mandate
(as stated in the Constitution) 

The purpose of the Society is to improve the quality of life for everyone in BC’s Capital  
Region, particularly the people who are disadvantaged due to poverty and distress.  The  
work includes the advancement of factors influencing quality of life, including social well-being, 
community health and education and the alleviation of poverty and its related elements.  

Our Projects
The Community Social Planning Council provides research, evaluation and planning ser-
vices to a range of partners at competitive rates and with a commitment to community 
economic development that ensures contract revenues benefit local employment, skills 
development, economic, social and environmental outcomes.  

Projects in the past year have included:
Evaluation of the Streets to Homes Program of the Coalition to End Homelessness•	
Development of the Homelessness Action Plan for the Capital Regional District and •	
partners 
Evaluation and needs assessment for the Victoria Brain Injury Society•	
Farm Workers Housing report for District of Central Saanich•	
Farmer to Farmer event with support from District of North Saanich and others •	
Development of the Community Investment Framework for the United Way of •	
Greater Victoria
Research for the Victoria Foundation on the Vital Signs Report •	
Development of the Food Security component of the Regional Sustainability Strategy •	
for the Capital Regional District
Managing StatsCanada data for community use and benefit, including Census data, in •	
collaboration with the Capital Regional District
Development of a “Growing Prosperity” report examining 10 years of trends in  •	
poverty and income in the region supported by the City of Victoria, University of  
Victoria and District of Saanich
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Letter from the PRESIDENT

The year of 2010-2011 was an exciting year that saw the Community Social 

Planning Council continue its 75-year tradition of supporting positive and 

sustainable change in BC’s Capital Region. It is also fair to say that we emerged 

from a challenging period ready to play a stronger collaborative leadership role 

in our region’s development. 

In the past year, the Council consolidated its programmatic focus into four 

priority areas:

poverty reduction and prevention•	

housing affordability•	

community economic development, and•	

enhancing the socio-economic and environmental sustainability of our •	

communities. 

Exciting work is underway in each of these areas, and more details are available 

in the Executive Director’s report and on the Council’s website.  

 

In the area of poverty reduction and prevention, the Quality of Life CHAL-

LENGE came to an end in 2011 and a new coalition, Doing it Better Together,  

was born. I would like to thank the many individuals, organizations and busi-

nesses that worked together through the CHALLENGE to reduce poverty 

and increased quality of life in our region. The Council will work with a new 

coalition for poverty prevention and reduction to further develop legacies of 

Brian Hill,
President,   
Board of Directors



Community Social Planning Council 2010-2011 Annual Report   |   3

the CHALLENGE, such as the Living Wage and Affordability Index, and to create 

new initiatives to respond to pressing concerns of poverty.  

In 2009 and 2010, the Council went through a difficult period of shrinking re-

sources, staff reductions and an Executive Director on extended leave. The staff 

of the Council, led by Christina Peacock as Interim Executive Director, went well 

above and beyond during this period to keep the Council working. The board 

rose to the challenge led by the remarkable commitment of our Past President, 

Trish Stovel, and our out-going Treasurer, Penny Pattison, to support staff and 

chart a course to a new chapter for the Council.  

 

In 2010, a board transition team was struck to recruit and support a new Execu-

tive Director, and Rupert Downing was hired last August. Rupert has worked with 

Council staff, the board, existing partners and his own extensive networks to 

focus the Council’s work and achieve a much stronger financial position through 

diversified grants and fees for service. 

On November 3, we will gather to celebrate 75 years of the Council’s contribu-

tions to our Region. Please join us if you are able.  And, more importantly, please 

join us in making the Council relevant and effective in meeting the needs our 

communities. As you will learn at our 75th celebration, the Council has achieved 

much through its history. It’s up to us now to write the next chapter, and we need 

your help.



4   |   Community Social Planning Council 2010-2011 Annual Report 

Letter from the EXECUTIVE DIRECTOR

Staff at the Council have been working with members and partners on 

creating new directions that build on the unique role we play in leading com-

munity action on the issues that shape our region’s future.   

 

We have strengthened our proactive focus into four priority areas of work:  

poverty reduction and prevention; housing affordability; community economic 

development, and; enhancing the socio-economic and environmental sustain-

ability of our communities.   

 

In each of these priority areas we are creating initiatives that impact on 

community conditions.  We have started a new youth community economic 

development initiative that will provide training and technical assistance to 

young people who wish to start enterprises that create economic opportuni-

ties for themselves and others while also contributing social and environmental 

benefits for their communities.   

 

Building on the work done by the Council through the Quality of Life CHAL-

LENGE, we are working on an Action Plan for poverty reduction, linked to 

collaborative and innovative solutions amongst partners.   

 

Resources for employers on affordability challenges for employees, including 

the Living Wage, will also be a focus.   

 

We are developing a Housing Affordability Strategy that will explore new ways 

of facilitating affordable housing development with the Capital Regional District, 

municipalities, the Victoria Real Estate Board and others.  

 

Rupert Downing,
Executive Director  
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With support from the Government of Canada we have completed a feasibil-

ity study on creating a community investment fund for the region to finance 

affordable housing development and community economic development.  

 

On sustainability we have continued to advance a regional food and agriculture 

policy through the Capital Region Food and Agriculture Initiatives Roundtable 

(CR-FAIR) to help to make the shift to a vibrant and sustainable local food and 

agriculture system.   

 

Social sustainability has also been a focus.  We have partnered with the BC 

Child and Youth Representative to carry out a major review of how a place-

based model could be developed in the region for preventative children and 

youth services.  In partnership with the WestShore Chamber of Commerce we 

have been facilitating a broad based Health Community Initiative on the West 

Shore to address the social planning needs of a sub region that has been grow-

ing at a rate of over 10% per year.   

In addition to these pro-active initiatives we are continuing to grow our re-

sponsive capacity in research, evaluation and planning to contract with 

client organizations in ways that serve our Mission.   Finally we pay attention 

to specific social planning needs amongst municipalities in the region and their 

communities and neighbourhoods.   

Underlying all of this work is a firm belief that the Council can after 75 years 

of leading community action on the various challenges facing our residents and 

communities, we will continue to play a leading role in mobilizing solutions to 

the new challenges which lay ahead.  
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The FOUR PRIORITIES of the  
Community Social Planning Council

Poverty Prevention and 
Reduction
For many residents, living in Greater Victoria 

has become increasingly unaffordable. 

While real wages decline, the cost of living 

(transportation, food, housing, child care 

and education) continues to rise. We bring 

people and ideas together to research 

social issues, provide insight on current 

problems facing our community and develop 

sustainable solutions to poverty.  

Our work:

Affordability Index•	

Living Wage Calculation•	

Doing it Better Together•	

BC Transit Ticket Assistance Program•	

BC Coalition to End Poverty•	

Community Economic 
Development 
The Community Social Planning Council 

supports sustainable and inclusive 

communities creating their own social, 

economic and environmental futures. 

We work with community members and 

organizations, businesses and all levels of 

government to build community capacity 

to create social change. 

Our work:

SkillsPlus Program•	

CED Strategy for Capital Region•	

Youth CED Initiative•	

We are also an active member of 

the Canadian Community Economic 

Development Network (CCEDNet). 
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Housing Affordability
Housing costs affect everyone and 

are the largest driver of affordability 

challenges in our region. We engage 

community members to build more 

secure, accessible and affordable housing 

in our community. 

Our work:

Housing Affordability Strategy•	

Greater Victoria Coalition to End •	

Homelessness

Community Investment Fund•	

Sustainability
The Community Social Planning Council 

works to enhance the social, economic and 

environmental sustainability of the Region.  

Our work:

The Captial Region Food and •	

Agriculture Roundtable (CR-FAIR)  

Support to the Association of Family •	

Serving Agencies (AFSA)

Food Security component of the of the •	

Regional Sustainability Strategy

Children and Youth Services Plan •	
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Letter from the TREASURER

During the past year, I am happy to report that our financial picture has 

improved dramatically! We began the year with several financial scenarios care-

fully considered by the Board. We were happy that contracts were won, our 

reputation maintained, and the organization continued with a strong staff team 

of dedicated professionals.

In August 2010, Rupert Downing joined us as Executive Director, bringing with 

him a solid background in finance and non-profits. By the end of the fiscal year 

in March 2011, the Treasurer and Finance Committee had returned to our nor-

mal ‘oversight’ role, comfortable that the Community Social Planning Council 

was solvent and thriving.

This year again, we again underwent a Review Engagement. I am confident that 

this is an appropriate level of financial oversight for the Community Social Plan-

ning Council, and that the financial statements presented today have received 

a thorough and impartial review and are an accurate report of our financial 

activities for the year.

This is my final year as Treasurer and Board member. My sincere thanks to 

everyone for the unique opportunity to fill this role for the Community Social 

Planning Council. I will remain a strong advocate and volunteer!

Penny Pattison

Treasurer, September 2011

Penny Pattison,
Treasurer,   
Board of Directors
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Letter from the TREASURER 2010-2011 Financial Statements
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2010-2011 Financial Statements
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Membership in the Community Social 
Planning Council is an indicator of support for the 
mission and work of the organization.  Membership 
is open to any person or organization.  Members 
support the organization through their member-
ship fees, donations, attendance and participation 

at our community events, programs and projects.

Thanks are owed to the many people who contribute time and skill to support  
Community Social Planning Council initiatives:

Laura Allard, Diane Andiel, Lorna Anthony, 
Theresa Aspol, Jan Bate, Clive Beal,  Jim 
Bennett, Leanne Blackwood, Liz Bloomfield, 
Karasima Brands, Gerry Brimacombe, Leslie 
Brown, Kristina Bouris, Pat Burns, Nicole 
Chaland, Patrick Chenier, Marlea Clarke, Glen 
Colwill, David Coney, Tracy Corbett, Sarah 
Cox, Deborah Curran, Pat Danforth, Eileen 
Davenport, Ken Decterow, Tanya Demmings, 
Fiona Devereaux, Sherry Dubetz, 

Anita Edwards, Enid Elliot, Joy Emmanuel, Ian 
Faris, Alice Finall, Lee Fuge, Marria Gauley, 
Linda Geggie, Val Green,  Janelle Hatch, David 
Hay, Doug Hayman, Lisa Helps, Mary Hep-
pner, Tamara Herman, Paula Hesje, Brian Hill, 
Jenny Holder, Julien Hountin, Heather Hrach, 
Grant Hughes, Ted Humphreys, Michelle 
Johnson, Kaitlin Kazmierowski, Brenda  

Kennedy, Diane King, Rob Kline, Laurie 
Mackenzie, Bob Maxwell, Bill McElroy, Leslie 
McGarry, Daphne Macnaughton, Meghan 
Mergaert,  David Mincey, Don Monsour, 
Kelly Newhook, Gordon O’Connor, Penny 
Pattison, Mike Pennock, Cindy Pfleger, Chris 
Poirier-Skelton, June Preston, Mabel Jean 
Rawlins, Herman Rebneris, Timothy Rich-
ards, Richard Routledge, Pat Reichert,  
 
Claire Rettie, Paula Shaw, Cliff Stainsby, 
David Stott, Don Storch, Susan Stovel, Trish 
Stovel, Tamara Schwartzentruber, Mitchell 
Temkin, Helen Thomas, Robert Thompson, 
Anne Topp, Viet Tran, Don Vipond, Sheila 
Walker, Rennie Warburton, Peggy Wilmot, 
Brenda Wilson, Rob Wipond, Jane Worton, 
Clare Yazganoglu, Maureen Young.

Members and Volunteers2010-2011 Reports

The Community Social Planning Council publishes reports on current issues and trends.   

Selected 2010-2011 Published Reports:

 

•	 2010-2011 Report to the Victoria Regional Transit Commission (2011)

•	 2011 Affordability Index (2011)

•	 2009-2010 Report to the Victoria Regional Transit Commission (2010)

•	 2010 Affordability Index (2010)

•	 SkillsPlus Socioeconomic Reports  

             - How Much Do Employees Work in Victoria’s Small Businesses? (2010) 

             - How Much Do Male and Female Employees Earn in Victoria’s Small Businesses? (2010)

             - Who Works in Victoria’s Small Businesses? (2010)

•	 BC’s Rental Assistance Program (RAP): A Policy Review for the Capital Region (2010)

•	 Farm Worker Housing Policy Review (2010)

•	 Food Access Survey - summary (2010)

•	 Food and Farm Initiatives - A Year in Review 2009-2010

•	 Making Food Matter report on the 2010 Food Matters! Forum (2010)

•	 Social Policies Proposed for Monitoring by the United Way of Greater Victoria (2010)

•	 The Greater Victoria Wellbeing Survey Mini Report – Health (2010)

 

We keep the community informed of developments, events and opportunities to participate 

through our website www.CommunityCouncil.ca, Facebook and Twitter @CSPC_Victoria.

Members also benefit from a briefing by the Council every February on current issues and 

trends facing the Region and its communities. 
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Membership in the Community Social 
Planning Council is an indicator of support for the 
mission and work of the organization.  Membership 
is open to any person or organization.  Members 
support the organization through their member-
ship fees, donations, attendance and participation 

at our community events, programs and projects.

Thanks are owed to the many people who contribute time and skill to support  
Community Social Planning Council initiatives:

Laura Allard, Diane Andiel, Lorna Anthony, 
Theresa Aspol, Jan Bate, Clive Beal,  Jim 
Bennett, Leanne Blackwood, Liz Bloomfield, 
Karasima Brands, Gerry Brimacombe, Leslie 
Brown, Kristina Bouris, Pat Burns, Nicole 
Chaland, Patrick Chenier, Marlea Clarke, Glen 
Colwill, David Coney, Tracy Corbett, Sarah 
Cox, Deborah Curran, Pat Danforth, Eileen 
Davenport, Ken Decterow, Tanya Demmings, 
Fiona Devereaux, Sherry Dubetz, 

Anita Edwards, Enid Elliot, Joy Emmanuel, Ian 
Faris, Alice Finall, Lee Fuge, Marria Gauley, 
Linda Geggie, Val Green,  Janelle Hatch, David 
Hay, Doug Hayman, Lisa Helps, Mary Hep-
pner, Tamara Herman, Paula Hesje, Brian Hill, 
Jenny Holder, Julien Hountin, Heather Hrach, 
Grant Hughes, Ted Humphreys, Michelle 
Johnson, Kaitlin Kazmierowski, Brenda  

Kennedy, Diane King, Rob Kline, Laurie 
Mackenzie, Bob Maxwell, Bill McElroy, Leslie 
McGarry, Daphne Macnaughton, Meghan 
Mergaert,  David Mincey, Don Monsour, 
Kelly Newhook, Gordon O’Connor, Penny 
Pattison, Mike Pennock, Cindy Pfleger, Chris 
Poirier-Skelton, June Preston, Mabel Jean 
Rawlins, Herman Rebneris, Timothy Rich-
ards, Richard Routledge, Pat Reichert,  
 
Claire Rettie, Paula Shaw, Cliff Stainsby, 
David Stott, Don Storch, Susan Stovel, Trish 
Stovel, Tamara Schwartzentruber, Mitchell 
Temkin, Helen Thomas, Robert Thompson, 
Anne Topp, Viet Tran, Don Vipond, Sheila 
Walker, Rennie Warburton, Peggy Wilmot, 
Brenda Wilson, Rob Wipond, Jane Worton, 
Clare Yazganoglu, Maureen Young.

Members and Volunteers
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Board of Directors

We Are...

Theresa Aspol
Jan Bate
Karasima Brands
Eileen Davenport
Ken Decterow

Mary Heppner
Brian Hill
Grant Hughes
Gillian Lindquist
Daphne Macnaughton

Staff
Marika Albert,
Research and Development Officer

Christine Coates, 
Office Manager

Rupert Downing, 
Executive Director

Tricia Irish, 
Research Manager

Álvaro Moreno, 
Project Manager, Research Manager

Christina Peacock, 
Interim Executive Director

Mary Katharine Ross, 
Communications Officer 

Consultants, Casual Employees and Students
Erin Brocklebank
CAT Research
Diamond Communications
Lois Gabitous 
Marria Gauley
Linda Geggie
Ann Greenwood
Paula Hesje
Hicks, Kagis, Sheppard Consulting
Heather Hrach
Carol Hubberstey
Sharon Hume
Inkwell Communications
William Low

Heloise Nicholls
Deborah Rutman
Kylie Sandham
Jamai Schile 
Anita Snell
Intro Systems
KPMG
Vu Ndlouvu
Queenswood Consulting
Timothy Richards
Anna Russo Kennedy
Sustainable Solutions
T-L Associates
Transitional Media-DotCanuck Services

Penny Pattison
Mike Pennock
Paula Shaw
Trish Stovel
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We Thank...

/A\ Channel (now CTV2)
Board Voice - Federation of  
    Community Social Services of BC
Bridges for Women
Caledon Institute of Social Policy
Catherine Donnelly Foundation
Capital Regional District
City of Victoria
Coast Capital Savings Credit Union
Columbia Institute
Community Micro-Lending Society
District of Central Saanich
District of North Saanich
District of Saanich
Cooperative Development Initiative 
First Unitarian Church of Victoria
Greater Victoria Coalition to  
    End Homelessness
The Horner Foundation
Investment Agriculture Foundation
Island Parent Magazine
The J.W. McConnell Family Foundation
KAIROS - United Church of Canada 
LifeCycles Project Society
Myriad Creative

Lianne Peterson 
Provincial Employees Community  
    Services Fund
Provincial Government - Represent-  
    ative for Children and Youth 
Mabel Jean Rawlins
READ Society 
Real Estate Foundation of BC
The Stovel Family
United Way of Greater Victoria
University of Victoria MITACS pro-
gram
University of Victoria - Office of  
    Community Based Research
Vancity Savings Credit Union
Vancouver Foundation
Vancouver Island Health Authority 
Vibrant Communities
Victoria Foundation
Victoria Immigrant and Refugee  
    Centre Society
Victoria Real Estate Board
Victoria Regional Transit Commission
WestShore Chamber of Commerce

Supporters of Core Operations

Donors, Partners and Funders of Programs and Projects

United Way of Greater Victoria, City of Victoria, District of Saanich, 
Township of Esquimalt and District of Oak Bay
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HOW Community Created Us
History

The Community Social Planning Council has been in existence since 1936 as a non-profit, 

non-partisan and charitable social planning society. It was then that the first social planning 

agency in the Victoria region was formed to address the needs of the poor. The Council 

also served as the incubator for a number of well-established organizations in this region, 

including the United Way of Greater Victoria, Volunteer Victoria and the Bridges for Women 

Society. Since its inception, the Council has responded in a variety of ways to addressing 

social issues, alleviating poverty and promoting social justice.

The Community Social Planning Council contributes to the vision of a socially sustainable 

region by undertaking relevant research, insightful analysis and solution-oriented 

engagement. A key function of the Community Social Planning Council is to be a conduit for 

connecting the region to quality, reliable information and insightful analysis on topics that 

can build connections among people and communities.



The Board of Directors of the

Community Social Planning Council

cordially invites you to attend our

75th Anniversary  
Dinner Dance Celebration

Thursday, November 3, 2011
Leonardo Da Vinci Centre

195 Bay Street
Victoria, BC

6:00pm Cocktail Reception
7:00pm Dinner 

8:30pm Dancing 

Silent Auction to benefit  
work in our four priority areas

Reducing and Preventing Poverty | Housing Affordability 
Community Economic Development | Sustainable Communities

Tickets: $75 
Tables and limited subsidies available

Visit our website to register
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