
The Greater Victoria Housing Security & 
Rent Bank Program
How does the program help renters?
The program provides service supports and financial assistance 
to low and moderate income individuals and families in Greater 
Victoria experiencing a one-time crisis. 

Financial assistance is provided in the form of a repayable loan*  
to households at risk of eviction for reasons such as nonpayment 
of rent or utilities. The program can also aid individuals by 
providing funds to secure housing.

*in some cases where grant money is available a non-repayable
grant for eligible households

Help accessing needed 
supports such as 
mediation, advocacy, 
referrals and help with 
accessing government 
programs.

Next Month's Rent

What does the program offer? 

Who can apply? Applicants should: 

Reside in OR be 
securing residence in 
the Greater Victoria 
Area

*In certain circumstances
relocation outside of
Victoria is eligible

Be able to 
demonstrate housing 
will be stabilized for a 
min of 90 days

Be 19 years of age 
or older

Have a regular 
source of verifiable 
income

Have a clear plan for 
financial stability, 
particularly if 
experiencing ongoing 
financial challenges, 
excessive outstanding 
debts or bankruptcy

What you need to apply? (Our Case Managers can help with obtaining these ):

For more information on how this program can benefit you, please visit our website: 
www.communitycouncil.ca/rentbank

SERVICE PROVIDERS: If you are interested in learning more about this project and 
how your agency can get involved, please contact:
Ben Finkelberg
Greater Victoria Housing Security Fund & Rent Bank 
ben@communitycouncil.ca

2 pieces of Valid
Identification: one of which 
must be government-issued 
with photo (where possible)

3 months of Bank 
Account and Credit 

Card Statements 
(where possible)

Proof of tenancy or proof 
of Intent to Rent.

Proof of 
Income 

Eviction Notice or 
Utility Disconnection 
Notice (if applicable)

Other (where grants allow): 
Grocery cards and other vouchers for household necessities may be available in exceptional 
circumstances

Moving Expenses, First 
Months Rent and/or 
Security Deposits 
To help people gain access 
to sustainable housing. 

Rental Arrears/ Past 
Due Rent and/ or 
Payment for Overdue 
Essential Utilities

https://communitycouncil.ca/rentbank/



