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Executive Summary  
 
The Community Action Plan on Poverty, developed by Community Social Planning Council and 
community stakeholders, has identified access to transportation as one of the key priorities for 
action in Greater Victoria. The Community Social Planning Council is supporting this initiative 
through the BC Transit Ticket Assistance Program in collaboration with BC Transit, Victoria 
Regional Transit Commission and non-profit organizations in the community.  
 
Tickets and passes are distributed through the program to low-income clients of about 60 non-
profit organizations. We have analyzed data from all participating agencies for a five year period 
(2008-2012), and then looked in more depth at the usage trends from three specific agencies, 
serving diverse populations. Our analysis compares and contrasts the “travel reasons” between 
the overall and specific ticket usage trends and provides information about agencies’ programs 
that use transit tickets. Further, the report looks into who are using tickets the most (men or 
women) and for what specific “travel reasons.” 
 
Results show program clients are using transit tickets to get to medical appointments, 
employment related activities and attending to children’s needs. The specific travel trends from 
three agencies are quite similar to the overall travel patterns. Women seem to be using more 
tickets than men for most of the “travel reasons” except for the employment related activities. 
The findings provide insights into the transportation needs of the low-income people who are 
accessing supports from the member agencies. This information could be used as a tool for 
evidence-based discussion of transportation related policy work. In addition, the findings give 
rise to recommendations for future improvement of the BC Transit Ticket Assistance Program.  
 
In the recent years, school counsellors and parents have been expressing to the Community 
Council the need to assist more low-income students with access to affordable transportation.  
As a supplement to this report, we have presented evidence of the need for a monthly youth 
pass for low-income students, with the goal of starting dialogue and discussion with 
stakeholders in the Greater Victoria.  
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1. Introduction  
 

Access to transportation is one of the key priority areas identified for action in the Community 
Action Plan on Poverty that was developed by the Community Social Planning Council (CSPC) of 
Greater Victoria and community stakeholders. The CSPC, in collaboration with local non-profit 
agencies, BC Transit, and the Victoria Regional Transit Commission, is helping to respond to this 
need through the BC Transit Ticket Assistance Program. The CSPC has run the program 
successfully since 1997 with more than 60 participating agencies to date. The program’s 
mandate, as set out in the agreement between CSPC and BC Transit (1997), is to act as a central 
agency in distributing free tickets to the agencies dealing with people in poverty.   
 
Each year the Community Council distributes on average 95,000 transit1 tickets and over the last 
five years, this program has distributed 477,700 tickets to low-income individuals. Tickets are 
distributed on a “buy 1 get 1 free” basis to the member agencies. Tickets and passes received 
through the program support the clients of member agencies in meeting their urgent 
transportation needs (for example to get to medical appointments, assist in job searches, or 
attend to their children’s needs.) The member agencies serve a wide spectrum of populations, 
including vulnerable women, youth, Aboriginal people, recent immigrants, and single parents 
with low-incomes. The 2012-2013 list of member agencies is in Appendix A. The agencies track 
how clients use the tickets and passes and report back to the Council through a standardized 
form (Appendix B.)  
 
The objective of this report is to analyze the ticket usage trends of the member agencies, so we 
might better understand the transportation needs of low-income population using this program. 
Further, we looked into ticket usage pattern by gender to examine any similarities and/or 
differences in their “travel reasons” followed by more in-depth analysis of usage trends from 
three specific agencies, serving diverse population. We used the following questions to guide 
our analysis. 
 

• What kinds of usage trends have emerged over the past five years (2008-2012?)  
• Who are mostly using the tickets (men or women) and for what “travel reasons?”  
• What trends are shown by member agencies? 
 

An analysis of ticket usage trends helps illustrate and understand the transportation needs of 
the low-income population in the community. The findings will be used as a tool for evidence-

                                                 
1 Transit tickets in this report refer to total of adult, youth and senior tickets.  
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based discussion of transportation related policy work for people on low-income in Greater 
Victoria. In addition, the findings of this report will inform recommendations for future 
improvement of the BC Transit Ticket Assistance Program. As a supplement, we have also 
included information on need of a monthly pass for low-income students, with the goal of 
starting dialogue and discussion with stakeholders in the Greater Victoria. 
 

2. Research Methods 
 
There are two parts to the analysis of ticket usage trends summarized below.  

 
I. Understanding the overall trend: We examined five years of ticket usage data to 

understand the overall ticket usage trends across the member agencies. The ticket usage 
data was collected using a standardized reporting form, which provided insights into the 
main “travel reasons” of program participants. In addition, we obtained qualitative 
information from the member agencies to understand further the “travel reasons” and 
tickets usage patterns of the low-income participants. We also carried out gender based 
analysis of the travel pattern to find out the similarities and or differences in the “travel 
reasons.” 
 

II. Understanding the specific trends: In order to dig deeper into some of the trends, we 
analyzed the ticket usage patterns of three agencies serving vulnerable people (Our 
Place, OP); Aboriginal people (Victoria Native Friendship Centre, VNFC); and immigrants, 
refugees, newcomers (Inter-Cultural Association, ICA). Our goals were to understand 
specific travel reasons from each of these diverse agencies and to find out if the specific 
travel trends and the overall travel trends are related in some ways. The three 
organizations were chosen due to availability of consistent data and diversity of the low-
income population they serve. They also have been consistently ordering a high volume 
of tickets from the program.  
 

2.1 Definitions and Limitations 
 

Some definitions of the terminology used in this report are:  
 

• Tracked tickets: Ticket usage by low-income clients that is monitored by member 
agencies and reported back to the Community Social Planning Council using a 
standardized tracking form.  
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• Distributed tickets: Tickets that are distributed to the member agencies according to the 
order request received from them.  

 
There has been an increase in distribution of tickets to the agencies from 75,826 in 2008-09 to a 
maximum of 112,170 in 2010-11. Tracked ticket data has increased from 50,000 to 65,000 
annually in the last 5 years (2008-2012). About 49% of tickets were tracked in 2010-11 fiscal, 
70% in 2009-10 and 61% in 2012-13 (Figure 1).  
 
Figure 1: Distributed and tracked tickets and total tracked tickets percentage over 5 years (2008-2012).   

Year Distributed tickets  Tracked tickets  Total tracked tickets Percentage 

2008-09 75,826 49,972 66% 
2009-10 82,460 57,803 70% 
2010-11 112,170 54,741 49% 
2011-12 99,970 56,908 57% 
2012-13 107,280 65,956 61% 
 
A description of the data, including how it was gathered and categorized is described in 
Appendix C.  
 

3. Tickets Usage Trend Analysis  

3.1 Total Ticket Usage Trend 
The primary usage for bus tickets was access to healthcare services (average of 31% of 
total tickets over 5 years) followed by employment related travel reasons (average of 
26% of total tickets over 5 years). Program participants tend to use tickets attending 
doctor’s appointments and counseling services; and getting to work, school, trainings 
and interviews. The program is supporting low-income population with access to 
healthcare and employment related activities. In addition, an annual average of 5% of 
total tickets was used for the housing related activity, 6% for getting social assistance, 
4% for getting to food bank and 5% for attending to children’s needs (Chart 1).  
 
Usage in the “other” category has also been increasing, averaging 23% over 5 years. We 
shared this information with the member agencies during the BC Transit Program Annual 
Gathering2 in March 2014 to learn about the travel reasons that were not captured by 
the tracking information. Members suggested: attend high school, pre-school, cultural, 
or faith-related learning as some other categories to be added in the tracking form.  

                                                 
2 The gathering is organized once a year by the Council to provide update on the program and also engage with the agencies on the 
emerging issues of the program. 
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Chart 1: Ticket usage in percentage for specific “travel reasons” per year (2008-2012) and average for 5 years (2008-2012) 

 
 
 

3.2 Usage by Sex 
 
The analysis also looked into ticket usage patterns by men and women over a period from 2008-
2012. Over the five years, men and women used a total of 120,134 and 165,246 tickets, 
respectively. The total number of tickets used by men and women for specific travel reason over 
the analysis period is presented in Appendix D. Average percentage revealed that men appeared 
to use the tickets for employment related reasons while women used the tickets relatively more 
for every other travel reason (getting social assistance, health care, housing, going to food bank 
and attending to children’s needs). These patterns generally correspond with a gendered 
division of labour. Data also showed that women were mostly using tickets for healthcare and 
attending to their children’s needs (Chart 2).  
 
 
 
 
 
 
 
 
 
 
 
 
 
 



                     Enabling Access to Transportation: Usage Trends in the BC Transit Ticket Assistance Program                  8 
 

Chart 2: Average percentage of tickets used by Men and Women between 2008 and 2012 

 
 

 

3.3. Program Impact 
 
Stories were collected from member agencies to illustrate how the tickets have been utilized by 
their clients. Most of the stories illustrate urgent transit need related to healthcare and 
employment circumstances. 
 
Victoria Women’s Transition House: “One of the women who accessed our services has 3 
children that she brings to programming. It is important enough to her that her children receive 
the counselling to help them heal from the abuse that they have witnessed/experienced in their 
home, that she is willing to make the long trek here on public transit. Without the bus tickets 
that she has received, her children would likely not be able to access our services because she 
simply can't afford the transportation.” 
 
John Howard Society: “Tickets went to someone who had participated in one of our 
employment programs, someone who had been struggling with a number of barriers to 
employment. The participant used the tickets to attend a number of job interviews, which 
resulted in an offer of employment with a construction company as a framer’s helper.” 
 
Boys and Girls Club of Greater Victoria: “Tickets are generally used to get to appointments 
(doctors or probation, for example). One of our young moms benefitted from the tickets by 
being able to take the bus with her baby to a check-up at the clinic.” 
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Victoria Native Friendship Centre: “Tickets are generally used so people can come to 
programming here at the Friendship Centre or to go out and get their needs met outside the 
organization.“ 
 
Victoria Immigrant and Refugee Centre Society: “The bus tickets from VIRCS help me in 
many ways. I use them: to see my settlement worker, who helps me with life in Canada; to go to 
English classes, so I can get a job; to get food and supplies for my family; to go to community 
centre and play groups, to help my children grow. Thank you so much for your support!” 
 

3.4 Ticket Usage of Specific Member Organizations  
 
Three organizations with specific mandates to serve vulnerable people were also surveyed: Our 
Place (OC) serving low-income and homeless people; the Victoria Native Friendship Centre 
(VNFC) serving aboriginal population and the Inter-Cultural Association of Greater Victoria (ICA) 
serving immigrants, refugees and newcomers. The survey was carried to learn ticket usage 
trends of the organizations, services they provide and to find out if the trends relates to the 
overall ticket usage pattern.  
 
Our Place: Clients come to the agency to access a number of programs such as dental care, 
hygiene, grief care service, rent assistance, meals, and training classes. They receive BC Transit 
Ticket Assistance Program tickets by giving the reason for their travel. Data from Our Place 
shows that tickets are mostly used for: Healthcare (e.g. medical services and counseling) and 
Employment (e.g. job searches, attending, training related activities). Usage in the “Other” 
category is also increasing (Chart 3a). 
 
Victoria Native Friendship Centre: BC Transit Ticket Assistance Programs tickets are provided 
to the clients of the VNFC who participate in family and youth services, health, career and 
employment related programs. Data from the VNFC shows that tickets are mostly used for: 
Healthcare and Attending to Children’s Needs. The “Other” category is also prevalent in the data 
(Chart 3b). 
 
Inter-Cultural Association of Greater Victoria: Tickets from BC Transit Ticket Assistance 
Program tickets are mainly used for employment related programs after assessing the 
transportation needs of their clients.  The tickets are distributed through settlement workers and 
English Language Services for Adults (ELSA) programs. Data from ICA shows that tickets are 
mainly used for employment activities. The “others” category is also showing an increasing trend 
(Chart 3c).  
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The analysis revealed that the ticket usage patterns of three organizations directly relate to the 
services they provide in the community according to their mandate. Healthcare and Employment 
activities seem to be the most prevalent ticket usage patterns in addition to “Others” which 
correspond with the overall ticket usage trend. As in the case of the overall trend, data shows 
that Healthcare, Employment and Others are also the most prevalent ticket usage trends. 
 
Chart 3: Ticket Usage Trends of Specific Organizations in percentage per year and average for 5 years (2008-2012). 3a. Our Place, 3b. 
Victoria Native Friendship Centre, 3c. Inter-Cultural Association 
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Summary  
• Healthcare and Employment are the two main reasons of ticket usage from 2008-2012.  
• Women are using the program more than men. 
• OP and VNFC showed similar trends with highest ticket usage for Health Care followed by 

Employment. ICA showed maximum ticket usage for the Employment reasons. The ticket usage 
relates to the kind of service these organizations provide in the community and correspond to the 
overall trend.  

• An average of 60% of total tickets has been tracked over the five year period. The analysis 
provides a partial snapshot of the ticket usage trend.  

• There is a need to provide more specific reasons to capture ticket usage that currently falls into 
the “other” category on the tracking form. The form needs to be simple to capture the usage 
trend.  

 

4. Emerging Issue: Need of youth passes for low-income students    
 
The BC Transit Ticket Assistance Program provides tickets and passes to low-income clients of 
local non-profit organizations in Greater Victoria. It provides monthly Youth passes to low-
income students aged up to 18 years through some of the participating member agencies. Lack 
of affordable transportation has been cited by school councillors as one of the barriers for low-
income students in attending schools in School District 61 in Greater Victoria. Counsellors and 
parents have been expressing the need for assisting more low-income students with affordable 
transportation. Parent Advisory Committees and counsellors are actively advocating to BC 
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Transit to assist in finding solutions to this issue and are seeking support from Community 
Social Planning Council.  
 
In Victoria, a discounted youth pass (YouthPass) costs $35/month for a minimum of 6 months 
for youth aged 6 to 18 years. If the adult has a monthly pass, youth aged 12 and younger may 
ride with their parent or guardian free for up to 4 youths. Even with discounted youth passes, 
families need to come up with a lump sum payment of $210 for the minimum 6-month. This is 
reported as a burden and challenge by school counsellors, which we have been reported out 
through our transit reports3  (2006-2007, 2009, 2010, and 2011). The report from 2006-2007 
made recommendation to provide YouthPass on a monthly basis, allowing families living in low 
income to benefit from the discounted rates without needing to come up with a lump sum 
payment at the onset. Here is an excerpt from the 2006-2007 report:  
 
“The deal that you must buy the pass at 6 month increments to get the discount is absolutely 
ludicrous to me. If I can’t come up with the monthly (payment) how do I come up with $125?” 
(Note: It is $210 now) 
 
“It is believed that the overall number of ‘sick’ days at schools would greatly decrease if there 
were better access to transit for these students.” 
 
Another discounted pass, the U-Pass, is available to University of Victoria and Camosun College 
students which lowers the cost of transportation. Students at these institutions pay a mandatory 
fee each semester and receive access to transit with their student ID. 
 

4.1 BC Transit Ticket Assistance Program Data: Usage of youth passes  
 
Youth passes are distributed through the BC Transit Ticket Assistance Program on a “buy 1 get 1 
free” basis to local non-profit agencies. Data from the program shows a gradual increase in use 
of the discounted pass since the distribution started in 2006. Discounted passes are used by 
seniors as well as youth. Most of the organizations using these passes are youth serving 

                                                 
3.2006 Report to the Victoria Regional Transit Commission , BC Transit Ticket Assistance Program, Available at: 
http://www.communitycouncil.ca/sites/default/files/BCTransit200607Report.pdf 
2009 Report to the Victoria Regional Transit Commission , BC Transit Ticket Assistance Program, Available at: 
http://www.communitycouncil.ca/sites/default/files/2009-BCTTAP-Report.pdf 
2010 Report to the Victoria Regional Transit Commission, BC Transit Ticket Assistance Program,  Available at: 
http://www.communitycouncil.ca/sites/default/files/2010-BCTTAP-Report-FINAL-June-2010.pdf 
2011 Report to the Victoria Regional Transit Commission, BC Transit Ticket Assistance Program, Available at:  
http://www.communitycouncil.ca/sites/default/files/2011-BCTTAP-Report-May2011.pdf 
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organizations, so for the purposes of this analysis discounted passes are referred to as youth 
passes. Between 2006 and 2013, an average of 23% of the passes distributed through the 
program was discount passes, as shown in chart 4. There may be more need for the youth 
passes in the community than the program is currently serving.  
 
Chart 4: Adult and Youth passes distributed by BCTTAP in percentage between 2006 and 2013 

 
 

 

4.2 Engagement so far  
 
The need for monthly youth passes as expressed by the counsellors and parents was shared with 
the member agencies during the annual gathering in March 2014. About 25 agencies attended 
the gathering and some active voices were heard, showing interest in championing the cause.   
In moving forward, it will be important to understand the transportation needs of low-income 
students and work collaboratively with stakeholders in finding solutions to this issue. Some of 
the guiding questions to start this engagement could be to focus on the following questions: 
 

• What are the policies in schools for supporting low-income students with transportation?  
• What transportation supports are provided to low-income youth?  
• How can transportation need for low-income youth be quantified?  
• What strategies could be implemented in supporting students with affordable 

transportation?  
• What steps are needed in bringing stakeholders together? 
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5. Conclusion and Recommendations  
 
BC Transit Ticket Assistance Program highlights continued strong partnership between BC 
Transit, the Victoria Regional Transit Commission, local non-profit agencies and the Community 
Social Planning Council in making the public transit system accessible and available to the low-
income population of Greater Victoria. The low-income people of Greater Victoria have been 
using this program primarily to access healthcare and employment-related travel activities in the 
community. For further research on the significance of the program in the community, the 
following questions might help with the initiation of the engagement process:  
 

• Do all the major employment support agencies in Victoria participate in the BCTTAP?  
• Are there low-income clients who are falling through the cracks in terms of not having 

this need met? 
• What are the other transportation options that people with low-incomes are using to 

meet their need to get to health care appointments?  
• Could this data be used in part to examine the location (or co-location) of health services 

with other services, to help low-income clients to access health services with fewer 
barriers? 

 
For getting better understanding of the impact that the program is creating in the community, 
we recommend the following research and engagement initiatives:  

• In-depth look into the “others” data to find out more about the underlying reasons for 
using the tickets. 

• Have process in place to gather information on gender based usage of monthly passes 
to analyze who are using the transportation support on a long term basis and for what 
specific “travel reasons.”  

• Initiate engagement activities with stakeholders to start dialogue and discussion on 
assisting low-income students with affordable means of transportation.  
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Appendix A: List of Member Agencies from 2012-13  
 
Action Committee of People with Disabilities 
AIDS Vancouver Island 
Artemis Place 
BC Schizophrenia Society Victoria 
Beacon Community Services 
Blanshard Community Centre 
Boys & Girls Club of Greater Victoria  
Bridges for Women Society 
Burnside Gorge Community Centre 
Citizens Counselling Centre 
Community Social Planning Council  
Cridge Transition House  
Epilepsy and Parkinson Centre 
Esquimalt Neighbourhood House 
Fernwood Neighbourhood Resource Group  
Help Fill a Dream Foundation 
Hulitan Family and Community Services 
Inter-Cultural Association 
Island Deaf & Hard of Hearing 
Island Metis Family & Community Services 
Society 
James Bay Community Project Youth Clinic 
John Howard Society 
La Société Francophone de Victoria 
Laren Society – Bill Mudge House 
Lifecycles Project Society 
Literacy Victoria (closed 2014) 
Margaret Laurence House 
Mary Manning Centre 
Mustard Seed Street Church 

Nil/Tu,O Child and Family Services 
Our Place Society 
Pacific Centre for Family Services Association 
PEERS Victoria Resource Society 
Ready to Rent BC 
Saanich Neighbourhood Place  
Single Parent Resource Centre 
Society of Living Illicit Drug Users 
Sooke Family Resource Society 
Sooke Residents in Need Society 
Sooke Transition House, Annie's Place 
St. Vincent de Paul - St Joseph’s Conference 
Surrounded by Cedar 
Threshold Housing Society 
Together Against Poverty Society 
Umbrella Society 
Vancouver Island Addiction Recovery Society 
Vancouver Island Public Interest Research Group 
Victoria Brain Injury Society 
Victoria Cool Aid Society 
Victoria Disability Resource Centre 
Victoria Immigrant and Refugee Centre Society  
Victoria Native Friendship Centre 
Victoria Women's Sexual Assault Centre 
Victoria Women's Transition House 
Victoria Youth Empowerment Society 
Volunteer Victoria 
YM-YWCA of Greater Victoria 
Young Parents Support Network 
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Appendix B: Example of Ticket Tracking Form 
 

 
BC TRANSIT TICKET ASSISTANCE PROGRAM 
TICKET USE REPORT AND TRACKING SHEET 

 
 
NAME OF AGENCY _________________________PHONE   ____________   

CONTACT PERSON _______________________ EMAIL ____________   

PERIOD COVERED  from   to    

Opening Balance (number of tickets on hand): ________________ 
Number of tickets ordered:   _________________ Date: ___________________ 
Please indicate how many tickets were distributed free of charge to your clients in each category for the period indicated above.  
 

Number of tickets 
given 

Travel Reason  
Number of  
tickets given 

Travel Reason 

Men Female   Men Women  
 
 

 Pick up income assistance cheque, meet 
with Financial Assistance Worker 

   
Look for housing 

  Look for Employment/ Go to Interview    Go to food bank 

  Get to work, school or training program  
(adult only) 

   Attend to children’s or family’s 
needs 

  Get to work, school or training program  
(youth only) 

   Attend court or other justice 
matters 

  Get to Doctor or Health Centre 
appointment 

   
Pick up clothing or furniture 

  Get to appointment other than Doctor or 
Health Centre 

   
Volunteer 

  Get to counselling or group meetings    Other 

 
Total number of tickets used this reporting period: _______________ 
Balance of tickets Remaining:   _______________ 
 

Please RETURN this tracking sheet with your next* ticket order  
 
 
Date       Signature of Authorized Agency Contact Person __________________________________________  
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Appendix C: Data Gathering and Analysis 
 
The BC Transit Ticket Assistance program collects purchase order information, and ticket 
tracking information on a monthly basis from participating agencies. This monthly information 
has been tracked for the past five years. The ticket usage analyses for this report used both 
kinds of information collected: tickets ordered and tickets tracked. The tracked tickets are 
categorized into 13 different categories based on general reasons why people use transit.  
 

1. Meet with Financial Assistance 
Worker (FAW - to collect social 
assistance benefits)  

2. Seek employment/job interview 
3. Get to work/school and training  
4. Going to doctor  
5. Other appointments  
6. Counselling appointments  

7. Looking for housing  
8. Going to and from food bank 
9. Attending children’s and family 

needs 
10. Going to court or justice  
11. Getting clothing or furniture  
12. Volunteer 
13. Others 

 

In order to simplify the analysis, the 13 separate categories were reorganized into seven 
categories. The table bellows shows how the categories were grouped.  

1. Social Assistance = FAW (Financial Assistance Worker) 
2. Employment = Seek employment  + Get to work/school or training 
3. Health Care =  Going to doctor + Counselling 
4. Housing Need = Look for housing 
5. Food bank =  Going to and returning from Food Bank 
6. Attending children’s need = Attending children and family’s need  
7. Other = Other Appointments + Going to Court or Justice + Getting Clothing or Furniture 

+ Volunteer + Others  
 
Since the beginning of the program, the categories used for tracking tickets have been refined 
to reflect more accurately the reasons clients are using the tickets. This means that definitions of 
the categories are not consistent over time. In order to make them somewhat more comparable, 
they were re-organized in the following way.  
 

• 2008-09 (Attend to children needs = Attend to children + Family matter; Get to work = 
Get to work + Get to school )  

• 2010-11 (Get to work = Get to work + Get to school) 
• 2011-12 ( Get to work = Get to school + Youth get to work/training) 
• 2012-13 (Get to work = Get to school + Youth get to work/training) 
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Appendix D: Number of tickets used by men and women (program 
clients) for specific travel reasons over the analysis period (2008-2012) 
 

Reason  2008-2009 2009-2010 2010-2011 2011-2012 2012-2013 
Social Assistance  Men 1899 1933 1379 1499 1221 
 Women 1785 1892 1278 1351 2032 
 Total  3684 3825 2657 2850 3253 
 Men% 52% 51% 52% 53% 38% 
 Women %  48% 49% 48% 47% 62% 
Employment Men 7854 11394 9265 5287 6956 
 Women 6409 6916 6308 4860 7832 
 Total  14263 18310 15573 10147 14788 
 Men % 55% 62% 59% 52% 47% 
 Women %  45% 38% 41% 48% 53% 
Healthcare Men 6229 5204 5680 5083 5110 
 Women 11283 9995 12516 12535 14913 
 Total  17512 15199 18196 17618 20023 
 Men % 36% 34% 31% 29% 26% 
 Women %  64% 66% 69% 71% 74% 
Housing Men 1018 1444 1193 978 977 
 Women 1832 1767 1431 1235 1927 
 Total  2850 3211 2624 2213 2904 
 Men % 36% 45% 45% 44% 34% 
 Women %  64% 55% 55% 56% 66% 
Food Bank  Men 2048 1114 649 722 861 
 Women 1642 1270 723 1364 1401 
 Total  3690 2384 1372 2086 2262 
 Men % 56% 47% 47% 35% 38% 
 Women %  44% 53% 53% 65% 62% 
Attending 
Children's Needs 

Men 446 848 528 752 1004 

 Women 1300 2232 1619 2736 2120 
 Total  1746 3080 2147 3488 3124 
 Men % 26% 28% 25% 22% 32% 
 Women %  74% 72% 75% 78% 68% 
Other Men 2276 5277 5579 7657 8770 
 Women 3951 6517 6593 10849 10832 
 Total  6227 11794 12172 18506 19602 
 Men% 37% 45% 46% 41% 45% 
 Women %  63% 55% 54% 59% 55% 

 



203-4475 Viewmont Avenue, Victoria, BC V8Z 6L8
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